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Young carers are children and young people under 18 years old 
who provide regular and on-going care to another person who is 
physically or mentally ill, disabled or misuses substances.

Young Adult Carers are aged between 16 – 24, and can also 
access support from this Service.

Many young people don’t see 
themselves as carers and may 
not realise there is practical and 
emotional support available  
in Essex.

You may be a young carer if you:

 care for a family member, because 
of illness, disability or old age

 help someone with bathing or 
dressing, going to the toilet or 
getting into/out of bed

 need to cook for your family

 look after money or organise  
the family budget

 help anyone to take medication 
regularly

 collect prescriptions or benefits 
on behalf of someone else or go 
shopping for the family

 look after brothers or sisters, by 
taking them to school, doing their 
laundry, or cooking their meals

 take care of housework, such  
as dusting, hoovering, washing  
or ironing

 speak on behalf of someone 
who has difficulty speaking or 
communicating for themselves

 translate or interpret for someone 
at home

Who is a Young Carer?
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Personalised support
to young carers and
their families



The Effects of  
being a Young Carer
 you have responsibilities at home 

that prevent you from spending 
time with your friends, or inviting 
them around your house

 you feel sad, angry, guilty or 
embarrassed about the help you 
give to anyone at home

 you feel upset that friends don’t 
have the same responsibilities

 you avoid telling anyone outside 
the family about your home 
situation.

How can the young 
carer key workers help?
 We offer free personalised support 

to young carers and their families 
that will be developed with you 
around your need for help and the 
caring you do. 

The service offers:

 Confidential one-to-one support 
with a dedicated key worker in the 
area you live, including telephone 
support.

 Information, advice and guidance 
and assisting you to access other 
services to support you as a 
young carer.

 Training opportunities e.g. moving 
people safely, building confidence 
and self-esteem, fire safety and 
access to counselling services if 
needed.

 Recreational activities to take 
you away from your caring role 
and meet other young carers and 
make new friends.

 Transition to adult carer services 
as you come up to 18. 

Where can you access 
the Essex Young Carers 
Service?
 Key workers are available 

across the whole of Essex and 
will be based in your local area.

 They will visit you at home, 
school or somewhere else at 
an agreed time.

Many young people 
don’t see

themselves 
as carers



This information is issued by:
Essex County Council  
Essex Youth Service

Contact us:
young.carers@essex.gov.uk 
youth.essex.gov.uk 
0345 743 0430

Essex Young Carers Service 
Essex County Council
PO Box 47, County Hall, 
Essex, CM2 6WN

Sign up to Keep Me Posted  
email updates:
essex.gov.uk/keepmeposted

 youthessex
 eccyouthservice

The information contained in  
this document can be translated,  
and/or made available in alternative 
formats, on request.

Published June 2018.
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How can you access the Service?
Families or Young Carers themselves can self-refer or a referral can 
be made by professionals including GP’s, NHS staff, Social Workers 
and Teachers. 

PLEASE CONTACT US FOR MORE INFORMATION AND ADVICE:


